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“Customer satisfaction is key,” Commers said. “Our
customers include general confractors, corporate
end users, public institutions, hospitality and
healthcare facilities. We recognize the individual
needs each industry requires, and we customize our
services fo meet those needs. Our customers
appreciate this attention to detail, which in turn
leads to repeat business.”

Antron® carpet fiber plays a major role in the
confinuing success of St. Paul Linoleum, Commers
says. They began recommending Antron® carpet

PERFORMANCE

The alignment of the

molecular chains in

Antron® nylon creates a

fighter molecular structure,

making it fougher for stains to
penefrate and increasing resistance

fo crushing and matting.

Type 6 nylon

(more open molecular structure)

fiber for projects when it was first infroduced in
1960. The level of customer satisfaction was so
high, they continued fo advocate Antron® carpet
fiber as their number one fiber recommendation for
commercial carpet.

In fact, Commers said when looking back af the
projects that achieved the most satisfaction,
Antron® carpet fiber was used nearly 100 percent
of the time. “I find that when my cusfomers need
to replace their existing Antron® fiber carpet, they
are replacing it with new Antron® fiber carpet. In
many instances, the replacement is a result of an
outdated color rather than deterioration of the
fiber,” he said.

As St. Paul Linoleum customers will concur,
durability is perhaps the most crucial feature carpet
must possess. St. Paul Linoleum customer Janet
Olson, project manager at a major financial
insfitution in the area, said, “Our region of the
country faces a tough winter season each year.
Antron® carpet fiber has done a good job of
withstanding the harsh elements our winters bring.”
Maria Hanft, o senior inferior designer for
Architectural Alliance, worked with St. Paul
Linoleum to select a carpet tile that used Antron®
carpet fiber for the  Minneapolis-St. Paul
International Airport. "l have 30 years of
experience choosing carpeting for heavy and hard
use commercial facilities. Antron® is a very superior
carpet fiber and one that | have fotal confidence in

For more information about Antron® carpet fiber, please
call 1-877-5-ANTRON or visit antron.net.

CLEANABILITY

Antron® uses the four hole
hollow filament shape

which minimizes the soil
frapping area of the fiber

and enhances soil resistance.

The four holes refract and diffuse
|ighf to hide the effects of soil, while
the smooth outer surface makes it
easier for soil to be released during
cleaning.

recommending. Carpefing using other less
expensive fibers may look fine when new, but they
are not as cleanable, and they can soon look dingy
wherever there is any fraffic,” she said.

“St Paul Linoleum and Carpet Company has been a
joy to work with. The owners and project managers
have been in the business for many years and take
real pride in offering knowledgeable advice and
responsible follow-through. | rely on them to help
me evaluate the relafive merits of a carpet product
with the assurance that their goal is to recommend
the finest and most appropriate carpet available.”
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